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Hate Crime Policy 
 

1. Introduction  
Burnley FC in the Community (BFCitC), the official charity of Burnley Football Club, is 
committed to providing a safe, inclusive, and respectful environment for all. We operate 
a zero‑tolerance approach to hate crime and hate incidents and will take prompt action 
where discriminatory behaviour occurs. 

 
2. Purpose  

This policy aligns with FA Safeguarding Policies and Procedures, Premier League Equality, 
Diversity and Inclusion (EDI) Standards, and UK legislation including the Equality Act 2010 
and relevant criminal law. 

 
3. Scope 

This policy applies to all staff, volunteers, trustees, contractors, participants, parents and 
carers, spectators, and partners involved in BFCitC‑delivered or supported activity. It 
covers all programmes and services delivered in community, education, partner, football, 
and online settings. 
 

4. Definition 
A hate crime is any criminal offence perceived to be motivated by hostility or prejudice 
relating to race or ethnicity, religion or belief, disability, sexual orientation, or transgender 
identity. Non‑criminal hate incidents are also taken seriously and managed under this 
policy. 

 
5. Safeguarding and Governance Alignment 

BFCitC follows FA Safeguarding Policy and Procedures, with the welfare of children, 
young people, and adults at risk central to all decision‑making. Where hate crime 
concerns intersect with safeguarding, they will be managed in line with the Safeguarding 
Children Policy and Safeguarding Adults at Risk Policy. 
 

6. Our Commitment  
Burnley FC in the Community is committed to promoting equality, diversity, and respect; 
challenging discriminatory behaviour; encouraging reporting; and working with Burnley 
FC, the Premier League, statutory agencies, and community partners. 
 

7. Zero Tolerance 
Discriminatory behaviour will not be tolerated. Individuals may be removed from activities, 
suspended, excluded, or referred to external authorities including the police, FA, or 
Premier League, where appropriate. 
 

8. Reporting and Governance  
Hate crimes or hate incidents must be reported as soon as possible to a member of staff, 
the Designated Safeguarding Lead (DSL), the Deputy Designated Safeguarding Lead 
(DDSL). The Police would have to be informed if a hate crime is committed.  
 
All concerns are recorded and managed in line with BFCitC safeguarding and incident 
reporting procedures. The DSL has operational responsibility for managing concerns and 
escalating matters where required. 
 
Serious incidents will be escalated to the Senior Leadership Team. Where thresholds are 
met, the Chief Executive Officer will submit a Serious Incident Report to the Charity 
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Commission. Oversight is provided to the Board of Trustees through anonymised 
reporting. 
 

9. Support for Victims 
Appropriate support will be provided, including senior staff support, safeguarding 
interventions, reasonable adjustments, and referrals to specialist services where needed. 

 
10. Confidentiality and Data Protection 

Information will be handled in accordance with UK GDPR, data protection legislation, and 
safeguarding confidentiality requirements, and shared only on a need‑to‑know basis. 

 
11. Training and Awareness  

Staff, volunteers and Trustees receive safeguarding and EDI training appropriate to their 
role to support prevention, identification, and effective response. 
 

12. Monitoring and Review  
This policy will be reviewed annually or sooner following legislative change, updated 
guidance, or a serious incident. 
 

13. Responsibility 
Overall responsibility rests with the Senior Leadership Team, trustees and Designated 
Safeguarding Leads. All staff, volunteers, and representatives of Burnley FC in the 
Community must uphold this policy and model respectful behaviour. 

 
14. Policies it should be read in conjunction with  

• BFCitC Staff Handbook 
• Safeguarding Policy 

 


