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1.	  BOARD STATEMENT

We are committed to ensuring our organisation supports positive mental, emotional and physical health and 
wellbeing across our workforce, players, participants and fans. From those who represent us on the pitch to 
those who work for us and with us.

It is vital that we demonstrate a strong commitment to everyone’s mental wellness and promote positive physical 
and emotional wellbeing across all areas of the club. We want everyone to be encouraged and supported to look 
after their own mental and emotional wellbeing and we want to equip individuals with the skills to be resilient and 
recognise when they might be struggling and know what support is available to them.

As a Board we are proud to be leading this football club and we will do all we can to continue to build a culture 
where we embed positive change and drive best practice. 

We recognise that mental health and emotional wellbeing is just as important as good physical health, and this 
document outlines the steps we will take to drive a positive culture around these key areas. We are committed 
to ensuring that we will do all we can in a preventative space to create strong resilient minds, to promote 
good mental and emotional health but also support those, who at times may need more help to move back to 
wellness. 

This strategy sets out our ambitions, commitment, and pathways to support our staff, players, participants and 
fans around positive mental wellness and physical and emotional wellbeing. 

If anyone has any questions relating to this strategy, please contact the HR team.

Forever Forward.

Alan Pace, Mike Smith and Stuart Hunt

Our Trustees
We are immensely proud of what we have accomplished and continue to accomplish in support of mental health 
and wellbeing, both at the club and across the community. We recognise that with so many challenges in our 
society over the past few years, support for mental health and wellbeing is arguably needed more than ever. 

As an organisation, it is essential that we demonstrate a commitment to everyone’s mental wellness and 
provide our staff, players, participants, and fans with positive physical and emotional support. By creating safe 
environments for our staff and participants to talk and learn, we aim to equip the people in our community with 
the skills they need to maintain a healthy mental wellbeing.

In our role as trustees, we provide a strategic direction for the charity and recognise our responsibility to ensure 
we deliver the support needed for mental health and wellbeing. Our diverse backgrounds provide us with valuable 
skills that help us to support and develop this wellbeing strategy.

The demand and need for wellbeing support has never been greater and as trustees we will continue to inspire, 
support, and deliver mental health and wellbeing support for all.

Brian Nelson, Chair of Trustees, Burnley FC in the Community
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2.	  DEFINITIONS

Mental Health: good mental health means being able to think, feel and react in the ways that you want to. We 
all have times when we feel down, unable to cope, are stressed or frightened. Most of the time those feelings 
pass, but sometimes they develop into us experiencing poor mental health where we struggle to cope and 
become overwhelmed and unable to think or function properly, which could happen to any one of us at any 
time. 

Emotional Health: is about how we think and feel. It is about our sense of wellbeing, our ability to cope with 
life changes and events and how we understand our own emotions as well as those of others. It means 
recognising when someone might be struggling, need a bit of help and support or just want to talk about what 
they are feeling. 

Physical Health: relates to how our bodies are functioning. A person who is physically fit will be able to walk 
or run without getting breathless and they will be able to carry out the activities of everyday living and without 
needing help. However, in some cases poor physical health or an injury can result in negative impacts to 
someone’s mental health.

3.	  INTRODUCTION

We are a ‘One Club for All’ so when we refer to ‘the organisation’ it denotes both Burnley Football Club and 
Burnley FC in the Community. 

Our organisation recognises the benefits of having a strong mental and emotional wellbeing programme in 
place. We want our staff, coaches, players, and participants of all ages to feel valued and supported, which 
will result in improved retention rates, better performance and productivity, better support in managing 
mental and emotional health related absence, increased improvements around our inclusion agenda and 
everyone feeling that they are supported and treated fairly. 

Supporting our workforce has a positive knock-on effect on the help and support we give to our players, 
participants, and wider community. The organisation also has a significant social media footprint which 
can be utilised to raise awareness across our fan base and communities on the positive actions we can 
all take to improve our mental, emotional, and physical wellness. We recognise that we have an important 
role in breaking down barriers, inequalities and support positive mental and emotional health messages to 
everyone who engages with us as an organisation. 

We are committed to working across our local communities, working with key partners and stakeholders 
to engage hard to reach groups and support collaborative and innovative approaches to finding positive 
solutions together and work to raise awareness around these important topics.
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4.	  OUR VISION

Our vision is to create a culture and build awareness, where we actively protect and promote positive good 
physical, mental and emotional health for everyone

Support: We want everyone to feel supported and to know who to talk to about any mental or emotional health 
concerns and feel confident and safe to do so.

Culture: We are committed to developing a collaborative approach across the organisation to create a culture 
that is an inclusive and open environment, where everyone feels comfortable speaking out about their mental 
and emotional health. We promise that no individual shall be discriminated against on the grounds of their 
mental or emotional health at our organisation.

Innovation and Collaboration: We want to develop best practice approaches around mental and emotional 
health awareness and be a driver of positive change to champion the importance of these agendas, working in 
collaboration with key partners and stakeholders. 

Educate: We want to work with our players, their parents, and our workforce to educate about positive mental 
and emotional wellbeing. Promoting safe conversations so everyone feels like they can speak up about how they 
are feeling. 

Environment: We will build an environment where physical, emotional, and mental health are all as equally 
important. 

Communication: We will make sure that everyone knows where they can find support if it is needed and how to 
report any concern.

5.	  ROLES AND RESPONSIBILITIES

The organisation has a comprehensive structure in place to ensure there is accountability and defined 
boundaries around the mental and emotional health.

Chief Operating Officer/CEO

Job role

Ensuring that the mental and emotional wellbeing of 
everyone in the organisation is a key priority.

Responsible for

HR Team Providing manager guidance to support staff with 
mental and emotional wellbeing concerns. Our Employee 
Assistance Programme via Help@Hand is managed by 
HR, as well as the network of Mental Health First Aiders. 
HR have the responsibility for managing any concerns 
and flags around work-related stress, stress absence 
management and support.
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“We continually strive to create an environment where everyone feels safe and 
supported to speak up about any concerns and issues they may have.”

Safeguarding Team The strategic and operational delivery linking mental 
and emotional wellbeing and safeguarding through the 
application of the requirements in the English Football 
League’s Safeguarding Standards and relevant section in 
the Youth Development Rules. Going above and beyond 
these requirements to drive best practice approaches linked 
to safeguarding. This team are responsible for ensuring 
individuals are safe and protected from harm

Operations Team Ensuring that the organisation meets its legal responsibility 
to help support employees aligned to ensuring work related 
stress does not have a prolonged impact of staff wellbeing 
as well ensuring any wellbeing risks identified are reduced 
as far as reasonably practicable aligned to HSE stress 
management guidance.

Mental Health and Emotional Wellbeing Action Group For the delivery of the organisation’s Mental Health Strategy 
action plan and for ensuring that mental and emotion health 
is considered across all key areas of the organisation in a 
consistent and aligned approach. This group is made up of 
representatives from across all areas of the organisation.

Player Care Team Ensure that our players have a place away from their football 
environment to talk to someone. This team helps with 
personal issues, accommodation and support a player’s 
journey to reach their potential.

Medical Team The medical team support a multi-disciplinary approach to 
ensure any player requiring support and help in relation to 
their mental or emotional health access the right help. 

The medical team also manages player performance 
concerns and worries specifically relating to on the pitch 
activity and injury management. Where an individual may 
need a greater level of support e.g., clinical interventions the 
team can support external referrals.

Mental Health First Aiders Providing staff with the opportunities to discuss any 
concerns or worries in confidence from a work or personal 
perspective and can help to signpost to professional 
organisations for additional support and help. The 
Mental Health First Aiders network is managed by the 
organisation’s HR team.

All Staff Mental and emotional wellbeing is aligned to our 
safeguarding approach, and we expect all our staff to 
look out for each other and report any concerns they have 
about an individual.
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6.	 GOVERNANCE

There are clear governance structures in place to ensure that we are meeting football governing bodies 
requirements, HR, equality and diversity, safeguarding and health and safety responsibilities. We are committed 
to ensuring we go beyond the expected minimum standards and strive to role model a positive culture around 
mental and emotional wellbeing. This strategy seeks to set the direction and commitment of the organisation, 
with the operational action plan being the delivery mechanism to make our commitment real. The delivery of the 
strategy and action plan will primarily be delivered through the Mental Health and Emotional Wellbeing Action 
Group, who will have ownership for driving this agenda forward across all areas of the organisation.

•	 EFL / PL Safeguarding

•	 PL Youth Development

•	 Health & Safety Executive

•	 CCOP (BFCitC)

Mental & Emotional Wellbeing 

Strategy

Mental & Emotional Wellbeing 

Action Group

Mental & Emotional Wellbeing 

Action Plan

Mental & Emotional Wellbeing 

Department Action Plans

Information Sharing

The organisation abides by the guiding principles on sharing information, consistent with the guidance 
published by the UK government and Information Commissioner.

Always remember that the general rule is that no information should ever be given without consent unless 
one of the following exceptions applies:

•	 Emergency or life-threatening situations may warrant the sharing of relevant information with the 
emergency services without consent.

•	 Sharing the information immediately could prevent a serious crime from being committed. 

•	 There is a reasonable suspicion that a serious crime may have been committed. 

•	 The level of risk to safety (individual or to other people) is assessed to be unreasonably high.
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7.	  AWARENESS, EDUCATION & ENGAGEMENT

Everyone can develop skills and understanding to support their own mental and emotional wellbeing, we are 
committed to doing all we can to raise the profile of positive mental and emotional wellbeing activities, break 
down barriers and facilitate a supportive, safe culture around talking about mental health and help those 
individuals who may need more targeted help through the relevant external professional pathways

Training is a key component to ensuring our managers can recognise early signs and triggers if a member of 
staff is struggling due to workplace stress or issues outside of work and effectively support and signpost to the 
relevant pathways. Our training programmes and manager guidance helps to develop a supportive and open 
culture. This strategy seeks to ensure that all activity across the organisation is aligned to the same approach 
and messaging which will be reflected in our training offer to staff and managers. 

We are clear about the boundaries of the support we can offer. Where appropriate we will signpost to 
professional agencies and partners who are best placed to help individuals who need help beyond our expertise. 
We will do all we can to promote awareness in a pro-active space and give individuals the tools to help maintain 
positive mental and emotional wellbeing.

Signs & Symptoms 

•	 Feeling sad, low, or tearful 

•	 Confused thinking or reduced ability to concentrate 

•	 Extreme mood changes of highs and lows 

•	 Withdrawal from friends and activities 

•	 Significant tiredness, low energy 

•	 Low self-confidence 

•	 Being agitated or irritable 

•	 Dependency on alcohol, drugs, gambling to cope 

•	 Loss of appetite 

•	 Self-harm or suicidal thoughts 

•	 Problems sleeping or sleeping too much.

Our Workforce 

Without our incredible workforce we would not be able to operate, our values and working in the right way is part 
of our success and identity. We recognise we have a responsibility to allow our workforce the opportunity to have 
open, honest, and authentic conversations about mental, and emotional wellbeing. We are keen that staff are at 
the heart of our approach and help us to shape our strategic and operational direction in this area. 

Our workplace is one where everyone can thrive, and we have robust processes and support in place for anyone 
who may need help with their mental and emotional wellbeing. It is important that staff feel supported on how 
to manage their own mental and emotional wellbeing, as well as being able to recognise when they may require 
additional support. 
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Mental Health First Aiders 

The organisation has in place a network of 15 trained Mental Health First Aiders embedded across various 
teams and functions at the organisation, covering both the Stadium and Training Ground. These individuals 
are on hand to help with the following; 

•	 Have supportive conversations.

•	 To act as a point of contact and reassurance for a colleague who may be experiencing a mental health 
issue or emotional distress. 

•	 Communicate and report any concerns if a colleague is at risk of harm. 

•	 Signpost people to professional help.

A list of Mental Health First Aiders can be found on the Wellbeing pages of our internal SharePoint intranet. 
We also have a partnership with Help@Hand, a digital health and wellbeing service which provides you 
and your family with access to services via an easy-to-use app (services can only be accessed via the app) 
including: 

•	 Remote GP’s: Video consultations aiming to get you seen by UK based doctors anytime, day or night.

•	 Mental health support: Access to therapists when it’s needed the most.

•	 Physiotherapy: Access to physiotherapists with treatment plans.

•	 Medical second opinions: Private consultations following a final diagnosis.

•	 Life, money & wellbeing support: Advice on life and work issues including financial, legal, and family 
concerns, plus a 24/7 helpline.

•	 Wellbeing calendar: Packed with resources including podcasts, webinars, awareness dates and 
support tools.

Our Players (First Team, Women’s, and Academy)

Player Support

We are committed to ensuring that we have clear boundaries around what support we are able to offer, and 
this is communicated. We will ensure that we listen to the voice of the child and young person and involve 
them in decision making. 

Player Engagement 

We recognise that there will be times in a players’ careers when circumstances can make them more 
susceptible to experiencing poor mental health or emotional wellbeing. These include (but are not restricted 
to): 

•	 Times of injury.

•	 Being placed on loan away from the organisation.

•	 Being on loan at our organisation. 

•	 Living away from home to play for our organisation. 

•	 Being released from the organisation.

•	 Retiring from play. 

We are committed to reaching out to players at these times and will proactively promote pathways to support. 
Players who may be considered susceptible to poor mental or emotional health due to such circumstances 
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will receive information as to how to access support at the organisation and the contact details of 
confidential support away from the organisation.

Parent Engagement 

We are committed to positive parent engagement to support our young players. As part of promoting 
good mental health, we recognise that we have a role to raise awareness with parents around realistic 
reinforcements, positive messaging and how important it is to pass any early concerns of poor mental 
health on. 

Player Support Pathways 

We are committed to supporting every player across our girls, boys and senior men’s and women’s 
teams, and will ensure that we support and signpost to the most appropriate avenue for help, these 
could be any of the following areas;

HOME SCHOOL OUR ORGANISATION
• Parent / Guardian

• General Practitioner 

• Family

• Siblings

• Friends

•  Teachers

•  Tutor / Head of Year

•  SENCo (Special Education Needs Coordinator)

•  School Counsellor 

•  Friend

•  Player Care Team

•  Teammates

•  Coaches 

•  Safeguarding Team 

•  Medical Team

•  Psychology Team

Our Participants (Burnley FC in the Community)

The Burnley FC in the Community team deliver over fifty projects across Burnley and the surrounding areas, 
with a number of projects focussed on supporting the mental and emotional wellbeing of our participants. 

Our community has experienced a number of challenging years, making it imperative that we cater to the 
individual needs and voices of our participants, to enable us to fully support their wellbeing. As part of our 
commitment, we run a series of programmes including our Schools Mental Wellbeing and Claret in Mind 
projects which provide early intervention, raise awareness, and reduce stigma. 

We also support the overall wellbeing of our participants throughout our wider provisions including our 
Veterans, Dementia and Over 50’s groups which engage our participants through social meet ups to 
discourage any feelings of isolation and loneliness within the community. 

Through conversation, education and exercise we continue to encourage and support our participants to 
maintain a healthy body and mind. Our participants are at the core of our work, our charity, and our story, so our 
mission is to provide them with the best possible sense of wellbeing that we can.

Our Communities, Fans & Partners

Our fan experience is important to us as an organisation. How we engage and interact across our wide and 
diverse fan base is a vital part of our identity and we recognise every single fan plays a role in our success both 
on and off the pitch. We recognise our responsibility to positively influence change and are committed to doing 
all we can to raise awareness around mental and emotional health across our local communities and fan base. 
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We will do all we can to promote ways to stay healthy – mentally, emotionally, and physically and we strive to 
break down barriers to facilitate open and honest conversations around these areas. Now more than ever our 
communities and fans need a voice, and we will raise awareness through key campaigns and working with 
local and national partners to create innovative ways to promote positive steps people can take to keep their 
body and minds healthy, as well as offering signpost help to professional agencies.

Stakeholder & Partnership Engagement 

We are always exploring ways to collaborate with partners and key stakeholders to work in collaboration to 
enhance our approaches and effectiveness. It is vital that we engage and build relationships with professional 
organisations to help us align approaches, resources and be creative as a collective around positive solutions 
and awareness raising on these important areas. Partners and key stakeholders are integral to help us build 
best practice approaches and we welcome external experience and knowledge helps us understand wider 
local and national intelligence, which in turn shapes our training offer and response to emerging themes. We 
recognise the value our partners can bring to help with more technical expertise, experience, skills, and wider 
networks, as we build a culture of operating in a transparent and open way to involve key stakeholders in our 
journey.

Equality and Diversity 

No individual shall be discriminated against on the grounds of their mental, emotional, or spiritual health, 
race, or religion at our organisation. We are committed to embedding strong equality, diversity, and 
inclusive practices across everything we do in line with the Equality Act 2010 and Human Rights legislation. 
Safeguarding, mental, emotional health and equality and diversity are all really closely aligned to ensure that 
every person is supported, protected and individual needs are considered at all times. We expect all of our 
staff engaging with children, young people, and Adults at Risk to work to our equality principles and behave 
in a non- discriminatory and inclusive way. The Equality Act 2010 protects people from unfair treatment and 
discrimination and covers mental health.

5.	  FRAMEWORK

The organisation has signed up to the Mental Health at Work Standards to build a framework around our 
ation plan and help to benchmark our direction of travel. We will take the principles from each standard and 
apply them to what positive mental health in the workplace looks and feels like for us as an organisation. 
Benchmarking our approach against the standards allows us to collect evidence against the impact our activities 
make across the organisation.

STANDARD 1 – PRIORITISE MENTAL HEALTH IN THE WORKPLACE BY DEVELOPING & 
DELIVERING A SYSTEMATIC PROGRAMME OF ACTIVITY

DELIVERY: 

•	 Workplace action plan.

•	 Senior & Board level ownership.
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•	 Routine monitoring of employee wellbeing.

•	 Gathering feedback from employees to drive improvements

STANDARD 2 – PROACTIVELY ENSURE WORK DESIGN AND ORGANISATIONAL CULTURE 
DRIVING POSTIVE MENTAL HEALTH OUTCOMES 

DELIVERY: 

•	 Good physical workplace conditions 

•	 Employee feedback on work design, conditions, and culture 

•	 Work life balance and flexibility 

•	 Openness during recruitment and through employment

STANDARD 3 – PROMOTE AN OPEN CULTURE AROUND MENTAL HEALTH 

DELIVERY: 

•	 Increased awareness and stigma being challenged 

•	 Empowered employees act as champions and role models 

•	 Open two-way conversations and clear support pathways

STANDARD 4 - INCREASE ORGANISATIONAL CONFIDENCE AND CONFIDENCE AND 
CAPABILITY  

DELIVERY: 

•	 Mental health literacy and opportunities to learn 

•	 Staff prepared for effective mental health conversations and signposting 

•	 Line managers trained in all aspects of workplace mental health 

•	 Employee’s mental health is built into all manager’s role’s

STANDARD 5 – PROVIDE MENTAL HEALTH TOOLS AND SUPPORT 

DELIVERY: 

•	 Staff are aware of resources and tools available to them 

•	 Tailored in-house support and signposting to further options 

•	 Targeted help for particular issues

STANDARD 6 - INCREASE TRANSPARENCY AND ACCOUNTABILITY THROUGH INTERNAL 
AND EXTERNAL REPORTING 

DELIVERY: 

• 	 Internal and external reporting on key measures 

• 	 Activities and impact measured using standardised frameworks
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9.	  WORKING TOGETHER TO HELP EACH OTHER

This strategy sets out the direction of travel and the organisation’s commitment to supporting positive 
mental and emotional wellness across our workforce, players, and participants, as well as recognising the 
responsibility we have to engage our fan base to promote positive mental and emotional health messages 
to affect change. Our action plan will be the delivery of our commitment and will be regularly reviewed by the 
organisation’s Mental and Emotional Wellbeing Action Group to ensure we don’t stagnate, and we continually 
drive improvements and best practice approaches to support all areas of the organisation. 

We seek to create a joined-up approach across all areas of the organisation, developing and sharing good 
practice approaches. It is important that we evaluate and consider the impacts of actions taken and review 
the culture around mental and emotional wellbeing. We will consider the following areas as part of our 
organisation action plan to measure the impact of our activities and areas of focus to continually improve; 

• 	 Sickness rates related to stress absence 

•	 Accident and injury reports 

•	 Staff wellbeing surveys 

•	 Feedback from the network of mental health first aiders. 

•	 Staff retention rates and exit questionnaire feedback.

We will constantly create opportunities to engage staff and obtain open and honest feedback around the 
support they receive and our approaches to mental and emotional wellbeing, driving an open and supportive 
culture aligned to our values. 

We will continue to engage with key partners and stakeholders to ensure our approaches are consistent and 
joined up. As the need for mental and emotional support is needed more than ever, we recognise the important 
role we play to drive best practice approaches, being brave and realistic in managing our internal resources but 
never stagnating and always looking to go beyond the minimum standard to positively impact those who need 
our help and support.
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Appendix A 

BOARD MEMBER / TRUSTEE RESPONSIBLE FOR CREATING A MENTALLY FIT 
ORGANISATION

Our goal is that the emotional and mental fitness of our staff, participants, fans, and players is as important 
to everyone as their physical fitness. At the very highest level we have a designated board member who is 
responsible for guiding us towards this goal. 

The Board member (Burnley Football Club) selected for this role is Alan Pace and he can be contacted via 
Ann-Marie Bradley, ann-marie.bradley@burnleyfc.com.

 The Trustee (Burnley FC in the Community) selected for this role is Dr Yasara Naheed and she can be 
contacted via Helen Gurman, h.gurman@burnleyfc.com.

Our Board / Trustee Lead is responsible for: 

•	 Ensuring we meet the standards and rules expected of it within the law, English Football League/
Premier League Safeguarding Standards, HSE Stress reporting requirements and HR legislation; 

•	 Working with the organisation’s Safeguarding Team to ensure that we have a Mental Health Action 
Plan in place to be the best we can be and that we have key staff who are responsible for the 
implementation and development of this plan; 

•	 To ensure that the organisation identifies sufficient resources to fulfil the above action plan.

To achieve these responsibilities the nominated board member will: 

•	 Ensure the organisation’s Mental Health and Emotional Wellbeing Action Group are responsible and 
accountable for the delivery of key areas of activity and act as positive ambassadors;

•	 Update the Board / Trustees on progress in achieving / maintaining our goal of being a ‘mentally-fit’ 
organisation at each board meeting. 

Our commitment to our staff, participants, fans, and players is that their mental health and 
emotional wellbeing is important and that no one working for or engaged with our organisation 
will be discriminated against on the grounds of their mental health. We will continuously strive 

towards a state of parity between mental, emotional, and physical health
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Appendix B 

EMERGENCY MENTAL & EMOTIONAL HEALTH RESPONSE GUIDANCE

Often, we are able to recognise changes in the mental and emotional health of those around us. Like 
physical health, mental and emotional health can be monitored, maintained, and supported. However, 
there may be situations that occur that need an immediate and urgent response. This may be because a 
person has reached crisis point or there may be a quick onset of a mental health condition or illness. As 
an organisation we are committed to supporting anyone who reaches out to us and requires support.

If you believe that someone is at immediate risk of harming themselves or another person you 
should phone 999 and ask for the police. It doesn’t matter who the person is or who you are. Our first 
responsibility is to save and protect life. Provide as much information as possible to the police; including 
the individuals contact details and location.

If you consider the situation is Safeguarding specific for an individual to be urgent but there is no 
immediate threat of harm to anyone you should:

1.	 Try to make sure the individual is not left alone. This may mean finding someone to stay with them 
while you share your concerns verbally in the first instance with a member of the Safeguarding Team. It 
may be that your concerns have materialised in the course of a phone conversation with the individual. 
If this is the case, you can either organise to call them straight back after sharing your concerns 
verbally with a member of the Safeguarding Team or ask someone else to report them while you stay 
on the call. 

2.	 The incident must then be logged and reported online using MyConcern, either on the day or within 24 
hours at the most (whether you’ve called 999 or not). 
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Appendix C 

KEY CONTACTS

Internal:

 Mental Health and Emotional Wellbeing Lead

Name Job title Telephone number Email address

Dr Ian James Psychologist 07867 377735 i.james@burnleyfc.com

 Safeguarding Team

Name Job title Telephone number Email address

Gary Russell Head of Safeguarding     07435 946205 g.russell@burnleyfc.com

Sharon Swindells Safeguarding Manager 07809 902145 s.swindells@burnleyfc.com

Mel Howarth Academy DSO 07551 428377 melanie.howarth@burnleyfc.com

 HR Team

Name Job title Telephone number Email address

Ann-Marie Bradley Head of HR 01282 446800 ann-marie.bradley@burnleyfc.com

Katy Dodge HR Manager 01282 446800 k.dodge@burnleyfc.com

Jessica Lucas HR Officer 07776 964355 Jessica.lucas@burnleyfc.com

Joanna McCullough HR Officer 01282 446800 j.mccullough@burnleyfc.com

Billie Gale HR Intern 01282 446800 b.gale@burnleyfc.com

 Mental Health First Aiders

See current list here Wellbeing - Home (sharepoint.com)
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External:

Mental health: Negative experiences and distressing life events, such as the current circumstances, 
can affect the mental health of us all. Employees and players who are struggling under the current 
circumstances should contact our safeguarding staff as outlined above. However, support for all staff, 
players, parents, and family members can also be accessed through a number of national organisations 
including: 

 Organisation Contact details

Sporting Chance Helpline 07500 000 777 (24hr Service)  
   https://www.sportingchanceclinic.com  

Mind 0300 123 3393 Email: info@mind.org.uk Text: 86463  
   https://www.mind.org.uk   

CALM 0800 58 58 58 
   https://www.calm.com/

Samaritans 116 123 
    https://www.samaritans.org

ChildLine 0800 1111  
   https://www.childline.org.uk   

NSPCC 0808 800 5000  
   https://www.nspcc.org.uk   

PFA 07500 000 777 
   https://www.thepfa.com/wellbeing

Citizens Advice 03444 111 444 
   https://www.citizensadvice.org.uk
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